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SUMMARY 
 
In November 2023, Trilliant, a leading international provider of solutions for advanced 
metering infrastructure (AMI), smart grid, smart cities and IIoT, announced it has been 
selected by IntelliSmart Infrastructure Private Limited, a leading Advanced Metering 
Infrastructure Service Provider (AMISP) and digital solutions provider in India, as one of 
its software partners for its Head-end System (HES) cellular implementations.  
 
A joint venture of National Infrastructure Investment Fund (NIIF) and Energy Efficiency 
Services Limited (EESL), IntelliSmart aims to create a difference in the power sector with 
digital interventions. The company has won several smart metering projects tendered by 
state distribution companies (DISCOMs) as part of the Revamped Distribution Sector 
Scheme (RDSS) introduced by the Ministry of Power, Government of India. RDSS 
introduces policy measures to assist DISCOMs to improve their operational efficiencies 
and financial sustainability by providing them with results-linked financial assistance to 
strengthen supply infrastructure.  
 
Delivering the data that drives a reliable, cost-effective Smart Grid with unmatched 
scalability, Trilliant’s UnitySuite® HES met all of IntelliSmart’s requirements. Trilliant will 
work as a software partner to support the implementation of HES as IntelliSmart moves 
forward with large-scale HES projects for customers across India.  
 
With this partnership agreement, Trilliant will support IntelliSmart specifically by: 
 

• Supplying and integrating its HES application software along with annual 
technical services; 

• Provisioning the HES with a prepayment system;  
• Providing implementation services including designing, building, testing and 

deploying the HES application, as well as being responsible for configuration, 
customization, business process/ systems integration and commissioning;  

• Developing analytics reports and dashboards; and, 
• Providing 24x7 operation, maintenance and support services/annual 

maintenance services for the deployed system along with customizations and 
upgrades for the entire project.  

 
“India’s smart metering programme is one of the significant steps taken by the 
government to modernize the power distribution sector with increased private 
participation,” said Anil Rawal, Managing Director and CEO, IntelliSmart. “For our 
projects, we are relying on important partnerships to design and deploy a robust AMI 
solution that will enable DISCOMs to improve financial efficiency and digitalise the 
power infrastructure. Our partnership with Trilliant will go a long way in delivering 
this and help us realise our vision to become the most preferred digital partner of the 
utilities, and create a digitalised and resilient power sector through innovative 
technological solutions.” 
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“IntelliSmart is a true leader in digital solutions for utilities, and we’re honoured to be 
one of their partners to roll out smart meters across India,” said Eugene Loke, Managing 
Director, APAC at Trilliant. “Trilliant’s UnitySuite software is an integral part of the AMI 
integrated system. It is device-independent and highly scalable, enabling organizations 
to maximize the value of their network data, making it ideal for IntelliSmart’s 
requirements. We look forward to continuing to support the company as it works 
towards building a sustainable and efficient energy ecosystem in India.” 

Trilliant’s UnitySuite manages field devices including meters, cellular network interface 
controllers (NICs) and more; acquires meter data automatically to avoid any human 
intervention; and channels data to where it’s needed for real-time decision making. It 
provides monitoring of network performance with dashboards and visualizations, 
powers centralized utilities applications and enables optimized asset use.  

For more information about Trilliant’s UnitySuite HES, visit 
https://trilliant.com/unitysuite-head-end-system/.   

About IntelliSmart: IntelliSmart Infrastructure Private Limited is India’s leading smart 
metering and digital solutions provider. It is a joint venture of Energy Efficiency Services 
Limited (EESL) and National Investment and Infrastructure Fund (NIIF), established with 
the core purpose of becoming the most preferred digital partner of the utilities. Our 
organisational culture is built on the core values of Integrity, Respect, Innovation and 
Sustainability, which influence our everyday endeavours and collective practices. 
IntelliSmart, as a digital solutions provider, aims to create a difference in the power 
distribution sector with digital interventions while shouldering the responsibility of 
mass-scale rollout of smart meters under RDSS. With smart meter infrastructure, 
consumer data management and AI/ML-based analysis, the company seeks to create 
considerable value for state utilities by enabling them to develop additional revenue 
sources. In the long run, smart metering will help create a robust, resilient, flexible smart 
grids that can integrate renewable energy seamlessly to meet India’s growing power 
demand. For more information, visit https://www.intellismartinfra.in/ 

Trilliant® empowers the global energy industry with the only device-agnostic communications platform that enables utilities and cities to deploy any 
application securely and reliably on one powerful network. Our purpose-built portfolio is designed to offer the power of choice, without risk of customers 
being “locked in” with one technology provider or meter manufacturer. We are proud to offer mission-critical solutions that support AMI, Data & Analytics, 
Smart Metering, Smart Grids and Smart Cities. Customers worldwide benefit from Trilliant’s unique combination of flexibility, sustainability and scalability that 
connects utilities and cities to the IIoT and a more strategic path to the Energy Transition. Visit us at www.trilliant.com. Contact us at info@trilliant.com. 

©2023 Trilliant Holdings Inc., its subsidiaries, affiliates and/or licensors. All rights reserved. All trademarks are the property of their owners.  
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